2001 ROSE BOWL TICKET INFORMATION
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University of Washington, Pac-10 Champions
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The Rose Bowl
Pasadena, CA
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Due to increased demand for Rose Bowl tickets, the University of Washington is pleased to
offer Tyee members and season ticket holders a priority order period. The official bowl
invitations will not be extended until December 3, 2000.

Northwest Travel is the official University of Washington Bowl Game Travel Partner. Those
fans interested in any Bowl packages should cal 425/747-8277. The University of Washington
is not responsible for any travel arrangements that must cancelled to accommodate any bowl
scheduling changes.

Please read the following information carefully and be sure your application is received by the
Husky Ticket Office no later than December 8, 2000.

Go Dawgs!



Rose Bowl Ticket Questions—

Q. When do | purchase Rose Bowl tickets?
A. Wait until the official bowl invitation has been extended to the University of Washington,
then complete and return your Official Bowl Application.

. How do | purchase Rose Bowl tickets?
Include your check or money order payment including handling fee. Exclusion of handling
fee will result in cancellation or bowl ticket request. No bank cards accepted.
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. Where do | submit Official Rose Bowl Application?
Mail the Official Bowl Application to the Husky Ticket Office, 101 Graves Bldg., Seattle, WA
98195-4070 by Friday December 8, 2000. Postmarked applications not accepted. Orders
may also be delivered in person, 8:30 am — 5:00 pm, Monday through Friday. Please do
not bring Official Rose Bowl Applications to basketball games.
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No phone or fax orders accepted. Xerox copies of Official Bowl Application not accepted.

. When will | receive my Rose Bowl tickets?
Tickets will be sent via Federal Express on or close to December 20, 2000 to address
stated on Official Bowl Application. Please make sure that address is clearly legible: lost or
undeliverable Rose Bowl tickets can not be replaced.
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Q. Is there alimit on the number of tickets | can order for the Rose Bowl?

A. Yes. Tyee members can order their 2000 season allotment of Rose Bowl tickets up to a
maximum of four (4) tickets per account. Public and Faculty/Staff season ticket holders can
order up to their 2000 season ticket allotment up to a maximum of two (2) tickets per account.

Q. What if I do not get my Official Bowl Application to the Husky Ticket Office by
December 8, 2000?

A. To guarantee your order receives the proper priority, your order must be received by
December 8, 2000.

Q. What if | order Rose Bowl tickets but need to cancel my order?
A. There are no refunds, cancellations or exchanges.

Q. What if my address is a PO Box?

A. Since Federal Express can not deliver to a PO Box, your tickets will be left in Will Call. If you
wish to have your tickets delivered by Federal Express, please change the address on your
order form to a street address.

Q. If I change the address on the Official Rose Bowl Application is this change
permanent?

A. If you change your address for the mailing of bowl tickets, the address on your customer
record will also be changed. If you would like to change back to a PO Box after the Rose Bowl,
simply notify the Husky Ticket Office in writing of your preferred address. NOTE: Season ticket
renewal applications mailed mid-January. All change of addresses should be submitted no
later than January 10, 2001.



Q. Can | get Rose Bowl tickets from someplace else?
A. Rose Bowl Ticket Office—213/365-3550
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